[bookmark: _GoBack]REPORTING FORMAT
Following is the proposed reporting format. 
Section 4: Consumer Satisfaction   
	SECTION 4: CONSUMER SATISFACTION WITH COUNCIL SUPPORTED OR CONDUCTED ACTIVITIES 

	Consumer Satisfaction:

	Number of responses:  

	1. Respect- I (or my family member) was treated with respect during project activity.                   
Yes  %                       No  %

	2. Choice - I (or my family member have more choice and control as a result of project activity.                                                  
 Yes  %                       No  %

	3 Community – I (or my family member) can do more things in my community as a result of project activity.                                             
Yes  %                       No   %          

	4. Satisfied – I am satisfied with project activity.                               
 4 Strongly Agree    %    3 Agree  %   2 Disagree %   
1 Strongly Disagree  %

	5 Better Life – My life is better because of project activity.                            
4 Strongly Agree     %    3 Agree  %   2 Disagree %  
1 Strongly Disagree  %

	6. Rights  -  Because of this project activity, I (or my family member) know my rights.                                                    
 Yes  %                       No  %

	7. Safe  - I (or my family member) are more able to be safe and protect myself from harm as a result of activity.                                                     
Yes  %                       No  %

	Comments:


	Stakeholders  Satisfaction: 

	Number of responses: 

	Impact - Council activities have improved the ability of the individuals with developmental disabilities and family members to:

	1. make choices and exert control over the services and support they use:                               
 6 Strongly Agree        %      5 Agree   %   4 Somewhat Agree %  
 3 Somewhat Disagree %  2 Disagree %  1 Strongly Disagree  %

	 2. participate in community life:
 6 Strongly Agree        %     5 Agree   %   4 Somewhat Agree %  
 3 Somewhat Disagree % 2 Disagree %  1 Strongly Disagree  %

	Satisfaction- Council activities promote self-determination and community participation for individuals with developmental disabilities. 
 6 Strongly Agree         %    5 Agree    %   4 Somewhat Agree %  
 3 Somewhat Disagree %  2 Disagree %  1 Strongly Disagree  %

	Comments:




image3.wmf





image4.wmf





image1.wmf



image2.wmf



